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KOMMTET I1O OBPA3OBAHUIO
PACHOPH)I(EHHE okya 02512218

R2. 10 204/ Ne ,w/?fl,(/

00 yTBepKIeHHH perjiaMeHTa Mo NpeJoCcTABICHUIO
rocyapcTBeHHbIMH 00pa30BaTeIbHBIMH YUPEXKICHHAMH,
HAXOASIMIMMHCSH B BeleHHH HCIIOJHHUTEAbHBIX

opraHos rocyaapcrsennoii Bjiacru Cankr-IlerepOypra,
YCJIYTH O NPEAOCTABICHHIO B 3/IeKTPOHHOI dopme
naopmanun 06 06pa3oBaTebHBIX IPOrpamMmax,

B TOM YHCJIE 0 pea/IH3yeMbIX aJaNTHPOBAHHBIX
00pa3oBaTeJbHBIX IPOrpaMMax, H y4eOHbIX IJIaHax,
pabounx mporpammax y4efOHbIX IpeIMeToB, KYPCOB,
AUCHHIIHHE (Moayeil), KaJieHAapHbIX Y4eOHbIX rpadukax

B umensx opraHu3alu¥ IIpEeJOCTaBIEHUS TOCYHAPCTBEHHBIMH 00pa3oBaTeIbHBIMA
yupexyaenusimu Caskr-IlerepOypra, HaxoadmMMHUCS B BEJCHUHM MCIOJHHUTENBHBIX OpPraHOB
rocynapcTBeHHo#i Binacth Casnkt-IlerepOypra, yciayru mo npefoCTaBICHHIO B SIEKTPOHHOM
bopme wunHbopMaiu 00 oOpa3oBaTeNbHBIX NPOrpaMMax, B TOM YHCIE O peaJu3yeMbIX
aanTHPOBAaHHBIX 00pa3OBaTEIbHBIX IporpaMMax, W y4eOHBIX IIaHaX, pabouux Hporpammax
y4eOHBIX TIPEJIMETOB, KYpPCOB, AMCHMIUIMH (MOJyneH), KaJeHOapHBIX y4eOHBIX Trpadukax,
B COOTBETCTBUM ¢ rocTaHoBineHueM [IpasutenscTBa Cankr-Ilerepbypra ot 25.07.2011 Ne 1037
«O Tlopsinke pa3pabOTKM M YTBEPXKIACHHS MCIOJHATENbHBIMM OpPraHaMH TOCYAApPCTBEHHOH
BJIACTH Canxr-IlerepOypra aJIMUHHACTPATHBHBIX perjiaMeHToB Npe0CTaBIEeHHS
rOCyIapcTBEHHBIX  YCIYT W QJAMHHHCTPaTHBHBIX  DPErJIaMEHTOB  OCYIIECTBICHHS
rocynap¢TBEHHOro KoHTpons (Hamsopa)», ¢ nyHkrom 3.3 [Tlonoxenus o Komurere
no o6pa3oBaHHIO, yTBepXKAeHHOro mnocraHoBineHueM [IpasutenscrBa Cankr-Ilerepbypra
ot 24.02.2004 Ne 225, npotokonoM 3aceanus KoMUCCHH MO NPOBEAEHUIO aJIMUHUCTPATHBHON
pedopmsl B Cankr-IlerepOypre ot 15.10.2021 Ne 196:

1. VTBepauTh periaMeHT IO MPeIOCTaBIEHHIO FOCYJapCTBEHHBIMU 00pa3oBaTe/IbHBIMH
YUYPEXKICHUAMH, HAXOAAIIMMHCS B BEJICHHHM WCIIOJHHUTENBHBIX OpPraHOB TIOCYAapCTBEHHOM
Binactd Caunkr-Ilerepbypra, yciyru no npefocTaBleHHIO B JIEKTPOHHOH (opme MH(pOpMauuu
00 oOpasoBaTeNBHBIX MporpamMMax, B TOM YHCIE O pealiM3yeMbIX aalNTUPOBAHHBIX
oOpa3oBaTeNnbHBIX MporpamMmax, M Yy4eOHBIX TMnaHax, pabouywx mporpaMmax y4eOHBIX
NPEIMETOB, KypCOB, MUCHHUIUTMH (MOIyNel), KaleHAapHbIX Y4eOHBIX rpadukax (YHUKaIbHBINH
PEEeCTpPOBbIH HOMEpP B COOTBETCTBMH C PEECTPOM IOCYAAPCTBEHHBIX W MYHUIMIIATIBHBIX YCIYT
(pynxumit) Cankrt-Ilerepbypra — 7800000010000040586).

2. CyuTaTh yTpaTHBIIMMHU CUITy pacniopspkeHus Komutera no o6pazoBaHuio:

or 31.10.2011 Ne 2296-p «O6 yrBepkaeHHH PernameHTa MO TIPEAOCTABIEHHIO
rOCylapCTBEHHBIMH  O0pa30BaTEIbHBIMU  YUYPEKIACHUSMH YCIYrH 10  IIPEIOCTaBICHHIO
nHpopmanuy 06 0OpazoBaTeNnpHbIX IPOrpamMMax H yueOHBIX IIaHaX »,

or 29.04.2013 Ne 1025-p «O BHeceHuMm u3MeHeHu# B pacnopspxkenne Kommurera
no obpazosanuio ot 31.10.2011 Ne 2296-p»;
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ot 24.06.2016 Ne 1795-p «O BHecenuu H3MeHeHMH B pacnopspkenue Komurera
no o6pasopanuio ot 31.10.2011 Ne 2296-p»;

or 29.03.2021 Ne 852-p «O BHeceHuMm H3MeHeHMH B pacnopsbkeHne Komurera
1o obpazosanuio ot 31.10.2011 Ne 2296-p».

3. KoHTpO/Ib 32 BBIIONHEHHEM pacOpsHKEHHsl BO3JOXUTE Ha 3aMECTUTENS MpeficeiaTes
Komureta no o6pazosanuto Tumodeena C.I1.

BpemeHHO HCIOHAIOMKHHA 00A3aHHOCTH
npencenatenas Komurera L C.IL. Tumodeen
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YTBEPXJIEH

PacnopsoxkenueM
Komutera no obpa3oBaHIIO
OT AdID.40d) __ Ne LI/F- /,

PEI'JIAMEHT
10 NPEJOCTABIEHHI0 FOCYAaPCTBEHHBIMH 00pa30BaTeIbHLIMH YUPEKACHAAMH,
HAXOAAIMMHECS B BeeHHH HCOTHUTEIbHbLIX OPTAaHOB rocy1apcTBEHHON BJIACTH
Cankr-IlerepOypra, ycJyra no npeaocTaBjJIeHUI0 B 3JIEKTPOHHOH (popme nadopManuu
00 06pa3oBaTeIBLHBIX POrpaMMax, B TOM HHCJIE 0 PeaTH3yeMBbIX a1aNTHPOBAHHBIX
o0pa3oBaTeILHBIX MPOrpamMmax, i y4eGHbIX niaHax, pabounx nporpamMmmax y4ebnnix
NpeAMEeTOB, KypCOB, AHCIMILIHH (MOAYJIei), KaJleHJapHbIX y4eOHbIX rpadukax
(YHHKAIBHBII peecTPOBbIH HOMEp B COOTBETCTBHH C PEeCTPOM rocy1apcTBEeHHbIX
¥ MyHHIENAJBLHBIX yeayr (pynxumii) Cankr-Ilerepbypra — 7800000010000040586)

I. O0mme noJIoKEHNSA

1.1. IlpenveToM peryiaupoBaHMs HACTOSIIErO peErVIaMeHTa SBISIIOTCS  OTHOLIEHHS,
BO3HHKAIONIME MEXIY I'paXKAaHAMH U roCyJapCTBEHHBIMU 00pa30BaTEIBHBIMU YUPEXKACHUSIMHU
(manee — oOpa3oBareibHble OpraHW3allMH), HaXOMSLIMMHCS B BEJIECHMH HCIIOJHHUTEIBHBIX
opranoB rocyznapcrsernoi Biactu Cankr-Ilerepbypra (nanee — MOI'B), B chepe obpazopanus.

1.2. Yenyra  npelocTaBiseTcs  rpaxzaHaM, — oOpaTuBiAMcs 32 MHpOpMaunuen
00 oO0pasoBaTeNpHBIX I[pOrpaMMax, B TOM 4YHCIE€ O pealu3yeMbIX aJanTHPOBAHHBIX
obpazoBaTeNnbHBIX IporpaMMax, © Yy4eOHBIX IUlaHaX, paboyux mporpaMmax y4eOHBIX
IPeJIMETOB, KYpCOB, JUCHMIUTMH  (MoOJyJeH), KaJleHHapHbIX y4eOHBIX  rpadukax
B o0meoOpa3oBaTe/lbHBIX OpraHM3alMaX, pa3MEIIeHHOM Ha caiTax 00pa3oBaTENBHBIX
opranmsamuit B cetn «MHTepHer» (nanee — rpaxjaaHud, uHGopManus o6 obpazoBaTeNbHBIX
IporpaMMax ¥ y4eOHBIX IJlaHax).

1.3. TpeboBanus Kk NOpsaKy MHHOPMHUPOBAHHMSA O NPENOCTABIEHMH YCIYTH.

1.3.1. Ilopsinox momxydyenusi HHGOPMALMU TpaXJaHaMH [0 BONPOCAM TIPEOCTABICHUS
YCIYTH:

Ha OQHUIMATBHBIX caiTax o0Opa30BaTEeIbHBIX OpraHu3amuii B  HHGOPMALMOHHO-
TeNeKOMMYHHKAUHOHHOM ceTn «MHTepHET» (Hanee — ceTb «UHTEpHETY);

Ha Iloprane «[ocymapcTBeHHBIE W  MyHUOHMOauibHbie  yciayrd  (QyHKIuH)
B Cankr-Iletepbypre» (1oMeHHOE MM caiiTa B ceTn «/HTepHET» — gu.spb.ru) (ganee — Ilopran);

B (emepalpHON TrocyAapcTBeHHON WHpopManMOHHON cucreMe «EQMHBIA mopTal
rOCYJAAapCTBEHHBIX M MYHUUHUNAIBHBIX yCuyr (QyHKumi)» (IOMEeHHOe HMs caiiTa B CeTH
«HHTepreT» — gosuslugi.ru) (nanee — ¢penepanbueii [lopran);

Ha oduumansHoM caite AnmuuucTpauuu Cankrt-Ilerepbypra (noMeHHOe wMs caiita
B cetu «Hurepuer» — gov.spb.ru) (manee — oduuUUHANBHBIA CalT AIMHHHCTPAUHU
Cankr-IlerepOypra);

Ha OQHUUMaNBHBIX caiitax agvmubKMcTpaimii paiionoB Cankrt-Ilerepbypra B certH
«HTEpHEeTY;

Ha noprane «llerepbyprckoe obpa3oBanue) (JOMEHHOE MM caiita B cetd «MHTEepHET» —
petersburgedu.ru/institution) (nanee — nopran «IlerepOyprckoe obpazoBanue»);

Ha ounmanbHoM caiite Komurera mo oOpa3oBaHHIO (IOMEHHOE HMMS caiita B CETH
«UnTepuer» — k-obr.spb.ru) (nanee — opunmansuelit cait Komurera no 0d6pazosanuio);

Ha opunuansHoM caiite Komurera ro kynstype Caukr-IlerepOypra (1omeHHOE UMs caiiTa
B cetu «MHTepHer» — spbculture.ru) (manmee — odunmansHelil cailt Komurera mo KyiasType
Cankr-IleTepbypra);
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Ha opuumanbHoMm caiite Komurera no coumanbHod mnomutuke Cankr-Ilerepbypra
(nomeHHOE UMs caiita B ceTu «MHTepHeT» — gov.spb.ru/gov/otrasl/trud) (nanee — opunHaIbHbIA
caiit Komurera no couuanbaoi nonutuke Cankr-Ilerepbypra);

Ha oduumansHOM caiite KomuTera 1o Hayke M BBICIIEH IIKOJNE (JIOMEHHOE WUMs CaiTa
B cetu «MHTepHeT» — knvsh.gov.spb.ru) (manee — odunmaneheiii caiir Komutera 1no Hayke
Y BBICILIEH TIKOTE);

Ha opunuansHoMm caiite Komutera 1o buznuyueckoil KyibType U CIOPTY (IOMEHHOE MM
caiita B cetd «Mutepuer» — kfis.spb.ru) (nanee — opunmanpabii caiit Komutera o gusuyeckon
KYJILTYpE U CIIOPTY);

10 CIIPaBOYHBIM TeledoHam oOpa3oBaTeNbHBIX OpraHM3ali, pa3sMENICHHBIM Ha calTax
obpa3oBaTe/bHBIX OpraHu3anuil B cetu «MHTEepHeTY.

1.3.2 CBeienus o X0Zie NpeJOCTaBJICHUS YCIYTH.

IIpepocraBiieHne CBeNeHMH O XOAe TMPENOCTaBIEHHS YCIYTH TIpaxJaHaMm —
HE NPEAYCMOTPEHO.

1.3.3. [Topsinox, ¢opma, MecTo pasMemeHHss M CHOcoObl IONYYEHHS CIpPaBOYHOH
uHbOpMAIHK, B TOM YHCJIE HAa CTEH/1aX B MECTaX IIPEOCTaBICHUSA YCIIyTH.

CnpaBoynass undopmauus o0 oduIManbHBIX caiTax, yKa3aHHbBIX B myHkTe 1.3.1
HACTOSAIIEr0 periiaMeHTa, pa3MelieHa B OTKPBITOM JOCTyne B ceTd «VHTepHET», Ha mopraie
«IletepOyprckoe oOpasoBanue», a Takke Ha HHOOPMAIMOHHBIX CTEHJAaX OpraHoB
¥ OpraHu3alyii, yKa3aHHbIX B IyHKTE 2.2 HaCTOSLIErO periaMeHTa.

I1. CranpapT npeaocTaBlieHHs yCJIyTH

2.1. HanmenoBanme ycnyru: [lpemoctaBnare B 31€KTpOHHOH ¢opMe HHGOOPMALMIO
06 oOpa3oBaTenpHBIX IIpOrpaMMax, B TOM 4YHCJIE O pEAIU3yEMBIX aJalTUPOBAHHBIX
o0pa3oBaTeNbHBIX HporpaMMax, ¥ Yy4eOHBIX IulaHax, paboyux nporpamMMax YueOHBIX
OpeIMETOB, KypCOB, JHUCUMIUIMH  (MOZYJeH), KaleHJapHbIX y4eOHBIX  rpadmukax
B TOCYHApCTBEHHBIX 0Opa30BaTENbHBIX YYPEXKICHUAX, PACIOJNIOKEHHBIX HAa TEPPHTOPUH
Cankr-IlerepOypra.

Kparkoe nHammenoBanue ycmyru: IlpemocraBneHue B 37ekTpoHHO#H ¢opMme mHPOpManuu
06 o6pa3zoBaTenbHbIX IPOrpaMMax U y4eOHbIX IJTaHaX.

2.2. Ycnyra npeocraBnseTcs 00pa3oBaTeIbHBIMU OpraHU3alusaMH.

Oprassl ¥ OpraHu3alyHy, yYaCTBYIOIHE B IPEJOCTABICHUH YCIYTHU:

Komuret o obpazoBanuio;

Komurtet no kynsrype Cankr-IlerepOypra;

Komurter no conuansnoi nomutuke Canxr-IlerepOypra;

Komuter 1o Hayke ¥ BBICIIEH LIKOJIE;

Komurter no pusuveckoit KyIbsType ¥ COOPTY;

aMUHHCTpanuu paiioHoB Caukr-Ilerepbypra.

2.3. PesynpTaTroM penoCTaBIEHHS YCIYrH  SBJISETCS TONydeHWEe WH(POpMAaLUH
06 06pa3oBaTeIbHBIX NPOrpaMMax M Y4eOHBIX [JIaHAaX, HENOCPEACTBEHHO B MOMEHT OOpalueHus
rpaXkaHuHa Ha OHUHAIBHBIE CaliThl 00pa30BaTEeNbHBIX Opranu3anuii B cetd « UHTEpHETY.

2.4. Cpok npeiocTaBlIeHHs YCIIYTH:

Yenyra mOpenocTaBisercs HENOCPEACTBEHHO B MOMEHT oOOpalleHus IpaxJaHHHa
Ha ounraIbHbIe CalTh 00pa3oBaTENbHBIX Opranu3auui B cetd «VIHTEpHET».

2.5. HopmaTuBHEIE MTPAaBOBHIE aKTHI, PETYIMPYIOIHE IPEJAOCTABIEHUE YCIIYTH.

[Tepedyens HOPMATHBHBIX IIPABOBBIX aKTOB pa3sMelleH Ha opuuuanbHOM caiite Komurera
1o obpazoBanuio U Ha [loprane B pa3zjiene onucaHus yCIyTH.

2.6. UcuepnpiBatommit  mepeyeHb  JOKYMEHTOB, HEOOXOOMUMBIX B  COOTBETCTBHH
C HOPMATUBHBIMHU IIPABOBBIMU AKTaMM JUIA NIPEIOCTABIIEHUS YCIYTH U YCIYT, KOTOPBIE SABISIOTCS
HEOOXO/MMBIMY U 00s3aTeABHBIMU U1 IPEOCTABICHUs YCIYTH, NOMIEKANIUX TPEACTABICHHUIO
IpaKIaHUHOM, OTCYTCTBYET.

2.7. UcuepnpiBatlominit  mepedeHb  JOKYMEHTOB, HEOOXOAUMBIX B  COOTBETCTBUM
C HODMATHUBHBIMH [PAaBOBBIMM aKTaMHM Ul NPEHOCTABICHHUA YCIYTH, KOTOPBIE HaXOIATCA
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B DACIOPSDKEHHH TOCYJAapCTBEHHBIX OpraHoB, OpPraHOB MECTHOTO  CaMOYIPaBJICHUS
W WHBIX OPraHOB, y4acTBYIOIIMX B IIPEJOCTABIEHHH YCJIYr, W KOTOpble TPaKIAHWH BIpaBe
IPEACTaBUTh, OTCYTCTBYET.

2.8. McyepnpiBatomMi IepeyeHb OCHOBAHUM Uit OTKa3a B IIpMEME JOKYMEHTOB,
HEOOXOAUMBIX IS TIPE/IOCTABJIEHUS YCIIYTH, OTCYTCTBYET.

2.9. VicuepnbIBatolfii  NEpeYeHb OCHOBAHMH JUI1 NPUOCTAHOBJCHHSA WIH OTKasa
B MPEIOCTABIIEHUH YCAYTH OTCYTCTBYET.

2.10. TTepegens yCIyr, KOTOpbIE SABIISIFOTCS HEOOXOqUMBIMU
¥ 00s3aTeIbHBIMHA /IS IPEIOCTABICHUS YCIYTH, OTCYTCTBYET.

2.11. TocynapcTBeHHAass MOLUIHHA WJIKM UWHas Iulata 3a NpPeJOCTAaBICHHE YCIYIH
HE B3UMAETCS.

2.12. Tlopsimox, pa3Me€p M OCHOBAaHWSA B3UMaHMs IUIAThl 32 IIPEAOCTABICHHE YCIYT,
HeoOXOMMBIX M 00s3aTenbHBIX JUIs NPEJOCTaBIEHHs YCIYI'H, BKIOYas HHpopManuio
0 METOJIHKaX pacyera pa3Mepa TaKoH IUIATHI.

B3umanue muiaTsi 3a peOCTaBIEHHE YCIYTH HE IPENyCMOTPEHO.

2.13. MakcuManpHBlii  CpOK  OXMJAHUS B Ouepead INpH  Tojade  3ampoca
O NpeIOCTaBIEHUU YCIIYyTH, YCIYI'd OpPraHHM3alliM, Y4YacTBYIOIIEH B NPEJOCTABIEHUH YCIYIH,
¥ IIPY [TOJIy4E€HHUH pe3y/ibTaTa MpeA0oCTaBIeHUs YCIYTH.

Veayra INpenocTaBisieTcss HENOCPEACTBEHHO B MOMEHT OOpalleHHs TpaxIaHHHA
Ha ouIManbHBIE CaiiThl 0Opa3oBaTEeNbHBIX OpraHu3anuii B ceTu « IHTepHeT».

JIuyHoe oOpalieHue rpax/aHiHa B Opraibl (OpraHH3aliy) 3a MpeIOCTaBICHUEM YCIyTH —
HE [IPEeAYCMOTPEHO.

2.14.Cpox ¥ DOpSAOK pErucTpalldd 3ampoca O IPEJOCTABICHHH YCIYTH, YCIyTH
OpraHu3alMH, y4acTBYIONIEH B IPeJOCTABICHUH YCIIYTH, B TOM YUCIIE B DJIEKTPOHHOH opMme.

Venyra mnpenocTaBisieTCss HEMOCPeACTBEHHO B MOMEHT OOpallleHHs TpaXJaHHHA
Ha oduIManbHBIE caiThl oOpa3zoBaTenbHBIX opraHu3auuii B cetu «MHTepHer». Hanpapnenue
3aIpoca Ha IPEAOCTABICHHE YCIYTH MPaKJIaHUHOM — HE TPEeyCMOTPEHO.

2.15. Tlokazarenu TOCTYITHOCTH M KaYecTBa yCIYTH.

2.15.1. KonuyectBo  B3auMOJEHCTBMH  IpaXJgaHHHa C  JOJDKHOCTHBIMH  JIMLAMH
IPH TIpelocTaBlIeHuu yciayry — 0;

2.15.2. IlponomxuTenbHOCTH B3aUMOAECHCTBUN — () MUHYT;

2.15.3. IlpenycmoTpeno MH(pOpPMUPOBAaHHE I'PaK/laHMHA O X0/l TIPEIOCTABIICHHS YCIYTH,
B TOM YHUCJIE C HCIIO/Ib30BaHHEM HHPOPMALMOHHBIX TEXHOIOTHH — HET;

2.15.4. Cnoco0sl npeA0CTaBNCHUS YCIYTH TPAKIAHUHY:

B JJIEKTPOHHOH (hopMme mocpeicTBOM OQUIMANBLHBIX CAaHTOB, yKa3aHHBIX B myHkTe 1.3.1
HaCTOSIIEro perjlaMenTa, B ceTy «MHTepHeT».

2.16. Uuble TpeGOBaHUS, B TOM YHC/IE YYUTHIBAIONIHME OCOOEHHOCTH TIPENOCTABIECHHUS
YCIOYTH MO JKCTEPPUTOPHATBHOMY TIPMHUMUIY M OCOOEHHOCTH IIPEJOCTAaBIIEHHS YCIYTH
B 3JIEKTPOHHOMH dopme.

2.16.1 Ycnyra npefocTaBiseTcs N0 3KCTEPPUTOPHAISHOMY NPHHIUILY, BHE 3aBUCHMOCTH
OT aJipeca pErucTpalyu.

2.16.2. OcobeHHOCTH IPeNOCTaBICHUS YCIYTH B 2JIEKTPOHHOM opMme.

Yenyra mNpenocTaBisS€TCs HENMOCPEACTBEHHO B MOMEHT oOOpalleHHs TIpaKaaHHHA
Ha oduuuMaibHble calThl oOpa3oBaTeNbHBIX opraHuzaumii B cetn  «MuTepHery,
B 2JIEKTPOHHON opMe B OJMH 3Tall: pasMmelienue (0OHOBIeHUE) HHDOPMALMKH O peaTH3yeMBIX
oOpa3oBaTeNnbHBIX IporpaMMax [OINKOJBHOIO, HAYaJdbHOro OOINEro, OCHOBHOrO OOIIEro
U cpenHero obmiero oOpa3oBaHusi, CpeaHero IpodecCHOHATLHOrO 00pa3oBaHUs, a TaKKe
0 pealn3yeMBIX IONOJIHUTENbHBIX 00I1e00pa3oBaTeNnbHBIX MporpaMMax M y4eOHBIX IUIaHaX,
pabouux mnporpamMM y4eOHBIX KypcOB, IPEAMETOB, JUCUMIUIMH (MOAYJeEiH), TOH0BOM
KaneH/1apHoM yueOHoM rpaduke B cooTBeTcTBHM ¢ [IpaBHnamu pazMemieHus Ha OQUIHATEHOM
caiite oOpa3oBareNpHOW OpraHu3anvd B WHYOPMAIMOHHO-TEICKOMMYHHUKAIMOHHONW CeTH
«HHTepHeT» M oOHOBIEHMs MHpOpManuu 00 oOpa3oBaTeNbHOW OpraHM3alMK, YTBEPXKICHHBIX
nocranoBienreM IIpaBurensctBa Poccuiickoit @enepaumu ot 10.07.2013 Ne 582
(nanee — IlpaBuna) m TpebGoBaHusMH K CTPYKTYpe Oo(QHUIMAIBHOTO caidTa o0OpazoBaTelbHOM
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opraHu3aiMu B HHOOPMALKOHHO-TEIEKOMMyHHKalMOHHOH cetn «MuTeprer» u Qopmary
npejcTaBlieHus WHGOPMALMHU, yTBEPXKICHHBIME npukazoM DenepaibHol cIy)Obl IO HaA30py
B chepe obpasosanus ot 14.08.2020 Ne 831 (manee — TpeGoBanus), Ha odUIMANBHBIX calTax
obpa3zoBatenbHbIX Opranu3anui B cetn «MHTepHET».

JlocTyn K CBeIeHHSM O crocobax MpeaoCTaBIICHUs YCIYrd, MOPsSAKY MpeNocTaBleHUS
YCIYIH BHINOJNHSETCS 6e3 NpeBapUTENbHOM aABTOPU3AUMHM TPKIAHHHA HA OQUUMATBHBIX
caiitax oOpa3oBaTebHBIX OpraHu3aiuil B cetu « IHTEpHETY.

JIuam co CTOMKKMM HapyuieHueM GYHKUMH 3peHHs obecneuyMBaeTcs CO3JaHHE YCIOBHUH
JIOCTYITHOCTH YCIYTH B COOTBETCTBMHM C TpeOOBAHMSAMH, YCTAHOBJIIEHHBIMH HOPMAaTHBHBIMH
[IPaBOBBIMU aKTaMH, B YaCTHOCTH oOecreyuBaeTcs IMOJIyYeHHE B JOCTYNHOM JUIL HUX Qopme
uHGbOPMAIMK O MpaBHIaX NMPEIOCTABIEHUS YCIYTH, O COBEPLICHUH HMH JPYyIHX HEOOXOAMMBIX
JUISL TIONIYYeHHsl YCIOYTM MAeACTBMM KpymHbeIM mmpudToM Ha KOHTpacTHOM QoHe (Oenom
WJIH JKEIITOM).

IT1. Cocrag, nocjien0BaTe/IbHOCTD H CPOKH BbINOJIHEHHS Nponeayp (reHcTBuii),
Tpe6GoBaHHUS K MOPAAKY HX BHINOJIHEHHs, B TOM YHCJIe 0COOEHHOCTH BhINOJIHEHMS
npoueayp (aefcTBuii) B 2JIeKTPOHHOH dopme

IIpu npeocTaBICHUHM YCIIYTH OCYIECTBIAIOTCS CIIEAYIOMHME IPOLeayphl (ACHCTBHUA):

pasmenieHue (06HOBIeHHE) HHopManuu 06 00pa3zoBaTENbHBIX MPOrpamMMax M y4eOHBIX
IIaHax B CcOoOTBeTcTBHH ¢ TpeboBanusMu u I[IpaBuiamu Ha oduuManbHBIX caiiTax
oOpazoBaTeIbHEIX Opranu3anmii B cetu « UaTepHeT».

3.1. Pasmemenue (oOHoBieHue) HHpopmManuu 00 oO6pa3oBaTeJbHBIX INporpaMmax
H y4eOHBIX IJaHaX B cooTBeTcTBHHM ¢ TpeboBanmamu u [IpaBniaamu Ha opunHAILHBIX
caiiTax o6pazoBaTeqbHBIX opranusauuii B cetn « AHTEepHETY.

3.1.1. OcHoBanueM sl Ha4yasa MpOLEaYyphl SBISETCS COOBITHE UJIH JIEHCTBHE, C KOTOPHIM
CBA3aHa HEOOXOMUMOCTh pasMmelleHus (oOHOBieHUs) uHpopMaiuu o060 o0OpazoBaTeNbHBIX
IporpaMMmax 1 y4eOHBIX MlaHax.

3.1.2. Conepxxanue ACHCTBHH, BXOIAIIMX B COCTaB MNPOLEAYPHI, IPOAOCDKHTEIBHOCTH
¥ (MJ1M) MAaKCHMaJIbHBIA CPOK MX BBITTOTHEHUS.

OTBeTCTBEHHOE JIUIO — pabOTHHK 0Opa30BaTeIbHON OpraHU3alyu:

pa3meraeT HHpopMauuo 06 00pa3oBaTeNbHBIX IporpaMmax ¥ y4eOHBIX IJIaHaxX Ha caiTe
obpazoBaTenbHOM opranusanuu B cet «MHTepHer» B coorBercTBMM ¢ IlpaBunamu
u TpeGoBanusiMu B ciyyae u3MeHeHHs HHpOpMaluu OOHOBISET AaHHBIE Ha O(UIMAIEHOM
caiite obpa3oBareibHOM opranusanuu B cetu «MuTepHeT» He no3nnee 10 pabouux auelt nmocie
UX U3MEHEHHUH.

3.1.3.CBenennss 0 JODKHOCTHOM Jmue H (unu) paboTHHke oOpa3zoBaTelbHOM
OpraHu3alMy, OTBETCTBEHHOM 3a BBITIOJHEHHE JIEHCTBUA, BXOAAIIEr0 B COCTAB IIPOLIEAYPHI.

HomxsoctHoe Jmno #  (wiM)  paboTHHK — 00Opa3oBaTeNbHOW  OpraHM3alvH,
IOATOTABMMBAIOMIMHE ¥ pa3Melaommii HHPOPMALKIO Ha caiite 00pa3oBaTe/IbHON OpraHUu3alHK
B ceTu «MHTEepHET», Ha3HAYEHHBINA IPUKA30M PYKOBOAMTENS 0Opa30BaTeIbHON OpraHU3aliH.

3.1.4. Kputepuu npuHATHA peLIEHHH B paMKax IIpolieTyphl.

W3menenne undopMalyy B COOTBETCTBUHU ¢ TpeOOBaHUAMU HOPMATUBHBIX JJOKYMEHTOB.

3.1.5. PesynpTar npoueayphl 4 NOPSAOK Iepe/ladyu pe3yJibTaTa.

CBoeBpeMEHHOE pa3MelieHHe M oOHOBIICHHe WHGOpMalMU Ha caiite 0Opa3zoBaTe/IbHOM
opraHu3aluy B ceTH «MHTEpHET».

3.1.6. Cnioco6 ¢ukcaiuu pe3ynpTaTa BEINOIHEHHUS TIPOLETYPHI.

Pa3smemenune (o6HOBIeHHE) Ha OQHUIMAIBHOM caiiTe 00pa30BaTeNbHOH OpraHU3aLUH
B ceTu «MHTepHeT» HHpOpManyu 06 06pazoBaTenbHBIX NpOrpaMMax M y4eOHbIX MIaHax.
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IV. ®opMBbl KOHTPOJIA 32 HCIIOJIHEHHEM PerjiaMeHTa
NpeAOCTaBJICHUS YCIAYTH

4.1. Texyuiuii KOHTPOJIb 3a COOIIOACHUEM ITOCTICAOBATENLHOCTH ACHCTBUH, ONIPEICICHHBIX
NPOLIEAYPaMH 110 IPEIOCTABICHHIO YCITYTH, OCYUIECTBIISETCS PYKOBOJAHMTENEM 00Opa30BaTEIbHOM
OpraHu3alun.

4.1.1. PykoBomurens  00pa3oBaTe/bHOM  OpraHu3alldd  OCYWIECTBJIAET  KOHTPOJb
3a HAQJUIEXAIUM HCHOJHEHUWEM HACTOAIIEro perjamMeHTa M HHBIX HOPMAaTHBHBIX IIPaBOBBIX
aKTOB, PETYJIMPYIOIMX MPEAOCTABICHUE YCIYTH, JODKHOCTHBIMH JIMLIAMHU 1 (M) pabOTHUKaMH
obpazoBatenbHOM OpraHu3aIHy.

4.1.2. PykoBouTENb, MO/DKHOCTHBIE JHua ¥ (M) paboTHUKKM 06pa3oBaTeIbHOM
OpraHW3aliK, HEMOCPEJCTBEHHO  MpPEAOCTABIAIONIME  YCIYry, HECYT TEPCOHANbHYIO
OTBETCTBEHHOCTH 3a COOMIO/IEHHE MOpsAAKA NPEJOCTaBICHUS YCIIYTH.

[epcoHanbHas OTBETCTBEHHOCTh PYKOBOJAMTENS, HODKHOCTHOIO MU M (Uiu) paboTHUKA
00pa3oBaTenbHOM OpraHU3alMK 3aKpeniseTcs B JAO/DKHOCTHBIX PErjJaMeHTaxX U JOJDKHOCTHBIX
MHCTPYKIHSAX B COOTBETCTBHHM C TpeOOBAHUAMM 3aKOHOIATENILCTRA.

42. B paMkax NpelOCTaBJICHHS YCIYIH OCYLIECTBJISIOTCSA IUIAHOBLIE M BHEIIAHOBBHIC
MPOBEPKY MOJIHOTHI X Ka4eCTBA [IPEAOCTABICHHS YCITYTH.

PykoBoauTens 00pa3oBaTe/IbHON OpraHU3aIMM €XEKBAapTATbHO OCYUIECTBISAET MPOBEPKY
JIOCTYIIHOCTH ¥ KayecTBa YCIYTH B COOTBETCTBUH C TpeOOBaHHUSAMH HOPMATHBHBIX JOKYMEHTOB,
yKa3aHHbIX B IyHKTe 2.16.2, a Takxe BHEIUIAHOBHIE IIPOBEPKM B CIIyHae TIOCTYIUJICHHS Xanob
(mpeTeH3uit) rpaXaH B paMKax Jocy1ebHoro o0xanoBaHus.

Pe3ynpTaThl MJIaHOBBIX U BHEILIAHOBBIX IPOBepoK ohOpPMISIOTCS B BHJE aKTa, B KOTOPOM
OTMEYAIOTCS BBIABICHHBIC HEOCTATKH U JAIOTCS NIPEIUIOKEHUS 110 UX YCTPAHEHHUIO.

4.3. OTBETCTBEHHOCTh PYKOBOJUTENS, HNODKHOCTHBIX JHLI M (WiM) pabOTHUKOB
o0pazoBaTebHOW OpraHM3alluk, IIPEJOCTABIAIONIMX YCIYyry, 3a pelleHus H AcHCTBHA
(Ge3nelicTBue), MpUHAMaeMble (OCYIIECTBIIsEMbIE) B XOI€ IIPEAOCTABICHUS YCIYTH.

PyxoBoauTens, JOMMKHOCTHBIE JUla U (MM paboTHUKH) 0Opa3oBaTENbHON OpraHH3alvy
HECYT OTBETCTBEHHOCTb 3a:

OTCYTCTBHE caiiTa 0Opa3zoBaTe/bHOM oprasu3auuu B cety «VIHTepHET»;

HECBOCBPEMEHHOE pa3MelleHue U oOHOBIeHHWE HMHGOpPMAlUM B  COOTBETCTBHH
¢ TpeOOBaHMAMHM HOPMATHBHBIX JOKYMEHTOB, yKa3aHHbBIX B IyHkre 2.16.2, He mno3mHee
10 pabouux aHe# ¢ MOMEHTa COOTBETCTBYIOLMX H3MEHEHUH (0OHOBNIEHHUH);

HETONIHOTY M HEIOCTOBEPHOCTh MH(pOpMaIMK, pa3MEIEHHON Ha caiiTe oOpa3oBaTenbHOM
oprasu3amu B cetd « UHTEpHETY.

V. JocynxebOHbli (BHecy1eOHbIN) MOPAIOK 00KaTOBAHHSA PelIeHUH
H aeficTBuii (0e3gelicrBuA) 06pazoBaTeIbHON OPraHu3aliy, NPeI0CTAB/ISIOMEr0 yCJIYry,
AOJKHOCTHOIO JIHIA ¥ (M11) paboTHHKa 06pa3oBaTeILHON OpraHu3anmm,
npospkuocrroro suna HOI'B

5.1. indopmanus [ rpaxiaHdHa O €ro IpaBe IOJATh Xanody Ha HapylIeHHe MopsaKa
IIpeIOCTaBICHHUS YCIYTH (Hanee — xanoba).

Hocynebupiii (BHecyneOHBIH) NOpANOK 00XalOBaHWA HE MCKIHOYaeT BO3MOXHOCTH
oOXXanoBaHus pelieHuH W jAeicTBUi (6e3mecTBHUSA), NPUHATHIX (OCYIIECTBISEMBIX) B XO€
IpefloCTaBlieHuss yciuyrd, B cyaeOHom mnopsake. JlocyneOnpiii (BHecyneOHBIH) NOPSIOK
00>kaloBaHuUS HE SBJISETCS JUIs IpaXJIaHHHa 0053aTeIbHBIM.

5.1.1. I'paxxpanuH MOXeET 10Jath xanoly, B TOM YHUCIIE B CAEAYIOIMX CilydasX:

HapyImeHUe CPoKa Ipel0CTaBICHUS YCIIYTH;

OTKa3 B TNPEJOCTABICHMM YCIYTH, €CIM OCHOBaHHMS OTKa3a HE IIPelyCMOTPEHBI
(benepaibHBIME 3aKOHAMU M TIDUHATBIMM B COOTBETCTBMH C HMMH HHBIMH HOPMATHBHBIMH
npaBoBeIMH akTamu Poccuiickoit ®enepauny, 3aKOHaMH ¥ HWHbIE HOPMATUBHBIMH TpPaBOBBIMU
aktamu Cankt-Ilerepbypra;
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TpeboBanue c rpaXkJiaHuHa npu NPeI0CTaBICHUU ycnyrH ILIAThI,
He TpedyCMOTPEHHOM HOPMAaTHBHBIMM IpaBoBbIMM akTamu Poccuiickont ®Denepauum,
HOpMaTHBHEIMH NpaBoBbIMY akTaMu CankT-llerepOypra.

5.1.2. B cnyyae, ecnu xanoba mojaercs yepes INpeCTaBHTENs, TAKKE MPEACTABISCTCS
JOKYMEHT, TOATBEPXJAIOMMM HNOMTHOMOYMS Ha OCYUIECTBIEHHE ACHCTBUIL OT HMEBH
rpaxaaduHa. B kayecTBe MOKyMEHTa, MOATBEPKIAIOUIErO ITOJHOMOYHS HA OCYLIECTBIIEHHE
JIEHCTBHIA OT MIMEHH IpaXJaHHHA, MOXKET OBITh NPEACTaB/ICHA:

obopMiIeHHas B COOTBETCTBUM C 3akoHojaTenscTBoM Poccuiickoi ®@enepanuu
JIOBEPEHHOCTH (VT PU3UUECKUX JTHIL);

opopMiieHHas B COOTBETCTBMM C 3aKoHojaTesnscTBOM Poccuiickod  ®Denepanyu
JIOBEPEHHOCTh, 3aBepEeHHAs Ie4yarhio (P HAMMYUHK TIE€YaTH) M NOJNUCAHHAS PyKOBOJIHUTENIEM
JOPHAMYECKOTO  JIHL@  MIM  YHOJHOMOYEHHBIM  3THM  PYKOBOAMTENEM  JIMIIOM
(u1st IOpMIMYECKHX JIHIL);

KONMsS  pelleHHs O  Ha3HayeHWH Wi o0  wm30panmm  ymbo  npukasa
0 Ha3HaueHuH (U3UIECKOro JIUIa Ha JOJDKHOCT, B COOTBETCTBHM C KOTOPHIM Takoe (Gusuueckoe
JML0 001aiaeT NPaBoM JEHCTBOBATh OT UMEHH IpaxkJJaHHHA 0e3 TOBEPECHHOCTH.

5.2. Ilpenmer xano6sl.

Kanoba nomkHa coaepxars:

HauMeHOBaHKe 00pazoBaTEIbHON OpraHH3allMM, JO/DKHOCTh M (PaMHIIMIO, UMS, OTYECTBO
(mocneaHee — IpU HANMYMM) JOJDKHOCTHOTO uMna W (wim) paboTHHka o6pa3zoBarebHOM
OpraHu3aliy, pelieHus U feiicTBus (De3aelicTBIE) KOTOPOTro 0OKaTyIOTCS;

dbamMuIIHIo, UMS, O0TYECTBO (MOCIIEHEE - NPH HAJIWYUH), CBEACHHS O MECTE XKMTENbCTBA
rpaxaaHusa - ¢Qusnyeckoro nuna MO0 HAMMEHOBAHHE, CBEACHUS O MECTE HAXOXACHUS
IOPHAMYECKOTO JIMIa, a Takke HOMep (HOMepa) KOHTakTHOro TenedoHa, ampec (anpeca)
3NIEKTPOHHOM MOYTHI (P HATHMYKHW) ¥ IOYTOBBIN azpec, N0 KOTOPBIM JODKEH ObITh HalpaBieH
OTBET;

cBeleHHs 00 oOXanyeMbIX pemeHHsX M JedcTBusx (Oe3neiicTBuM) OOpa3zoBaTe/IbHON
OpraHM3alMH, JO/DKHOCTHOTO NTuna U (1inu) paboTHuKa 06pa3oBaTe/IbHON OpranyM3amuu;

JIOBOJIBI, HA OCHOBAHMH KOTOPHIX TP@KAAHMH HE COINIaCEH C  pEIICHUEM
u aeiictueM (OesneiicTBHeM) o0Opa3oBaTeNbHON OpraHM3alMM, JO/DKHOCTHOrO JUIA U (MIIH)
paboTHHKa 00pa3oBaTeJIbHOW OpraHm3alMi. [ paKJIaHHHOM MOryT OBITh TIPEACTaBICHBI
JOKYMEHTHI (IIpH HAJIMYMH), TOATBEPXK JAIOLIHE JOBOABI I'PaXKIaHUHA, THOO UX KOIIHH.

5.3. Opranu3anyy ¥ yIOJHOMOYEHHBIE HA PACCMOTPEHHE XanoObl JODKHOCTHBIE JIHIIA
U paboTHukHM 00Opa3zoBaTeNpHOM OpraHu3anuu, Jo/pkHocTHoro juua MOI'B, xotopsiM Moxxer
ObITH Ioj1aHa xasoba B gocyneOHOM (BHeCy1eOROM) MOPS/IKeE.

XKanoba noxaercs B 06pa3oBaTENbHYIO OPraHU3aIMIO, IPEOCTABIIAIONIEE YCIYTY.

XKano6a moxer 6b1Th moana B MOI'B, B BezieHHH KOTOpOro HaxoAuTcs oOpasoBaTepHast
OpraHu3anus.

Xanoba Ha pemeHus W JedctBus (Oe3neiicTBHE) pykoBoauTess 0Opa3oBaTeIbHOMN
opranmsanuu nozaercs B HMOI'B, B Bemenuu KoToporo Haxoaurcs oOpasoBaTeibHas
OpraHu3aIys.

5.4. Crioco6sI 101241 ¥ pacCMOTPEHHUs XKaTOOBI

5.4.1. Xanoba moxxeT OBITH NIOJ1AHA:

B 2JIEKTPOHHOU opme;

B MUCbMEHHOM (opMe Ha OyMaKHOM HOCHTEIE.

5.4.1.1. [lonaya xano6s1 B NMCbMEHHOH (opMe Ha OyMaXKHOM HOCHTEJIE OCYIIECTBIIAETCS:

IO TI0YTE;

IIPH JINYHOM IIpUEMe IpaxKlaHuHa B 00pa3oBaTeIbHON OpraHu3anuy;

opu JMYHOM TipueMe rpaxaanuHa B HMOI'B, B BeaeHMM KOTOPOro HaxoqUTCS
COOTBETCTBYIONIasi 00pa3oBaTelbHAsS OpraHU3alys.

[lpy nMYHOM nNpHEME TIpaXITAHHH IpPEACTaBNsAE€T JOKYMEHT, YAOCTOBEPSIOLIMH
€ro JHYHOCTH B COOTBETCTBUY € 3aKoHOAaTenbcTBOM Poccuiickoit denepanuu.
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B onekrponHoit Qopme MoOryT OBITH TIpeACTaBIE€HBl JOKYMEHTBI, yKazaHHBbIE
B NyHKTE 5.1.2 HACTOSAIIETO pErjiaMeHTa, IpPY 3TOM JOKYMEHT, YIOCTOBEPSIONIMA JTHYHOCTH
rpaKJaHuHa, He TpedyeTcs.

5.4.1.2. llonaua xKanodsl B 3EKTPOHHOH dopme OCYLIECTBIAETCA
C Hcronb3oBaHueM ceTH «VHTepHeT» IocpencTBOM: caiita 00pa3oBaTe/bHOH OpraHM3alluH
B cetu «Uurepuery, caiitoB MOI'B B cetu «MHTepHeT», B BEAEHHM KOTOPOIO HaXOIMTCH
obpa3zoBarenbHas OpraHu3alys.

5.4.2. Tlopsok paccCMOTPEHHUS KalOObI.

Xanoba wma pemenus u JjedicrBus (Oe3meiicTBue) 00pa3oBaTeNbHOM OpraHd3alluM,
ee JIOJDKHOCTHOro NhIa u (wiK) paboTHuka 00pa3oBaTebHOH OpraHM3allii pacCMaTpUBaeTCs
o0Opa3oBaTesbHON OpraHu3anuei.

Xanoba Ha nomwkHOCTHOE MO U (WiK) paboTHHKA 00pa3oBaTeNbHON OpraHu3aluyu ambo
Ha TOPSAJOK OKa3aHWs YCIOyrH  oOpa3oBaTelbHOM  OpraHM3alMd  pacCMaTpUBaeTCs
pyKoBouTeNEM 00pa3oBaTeIbHOM OpraHu3alHH.

Xanoba wa pemenus u jeficTBus (Oe3nelcTBHE) PYKOBOAMTENS 00pa3oBaTelbHON
opranu3anuu paccMarpusaercs MOI'B, B BeJeHHHM KOTOPOro HAaxOOMTCS COOTBETCTBYIOLIAs
obpazoBaTesbHas OpraHu3alms.

B cnydae ecnu xanoba nojaHa rpax/aidHa B OpraHU3alHIO, B KOMIIETEHIIHIO KOTOPOIO
HE BXOJWT TIPUHATHE pelleHus 00 Jkamobe, B TedeHHe Tpex paboumx JHEH
CO MHSA €€ PEruCTpalli¥ YKa3aHHAas OpraHW3alys HalpaBiseT Xajuo0y B YIOJIHOMOYEHHYIO
Ha €€ pacCMOTpeHHEe OpraHM3alMi0 W B THCHMEHHOH (opme HHGOPMHpYET TIpaxJaHHHA
0 mepeHanpariieHuH >kanoObpl. I[lpy 3TOM CpoK paccCMOTpeHHs KajloObl HCYHCIAETCS
CO J(HS PErHCTpAIlUy XKaJoOkl B YIIOJHOMOYEHHOM Ha €€ pacCMOTPEHUE OpraHU3alluy.

OO6pazoBatenbHass ~ OpraHu3alMs  BIpaBe  OCTaBUTh  kanoby  6e3  orBera
B CICAYIOIHX CIIydasx:

HaMuke B Xano0e HeleH3ypHBIX MO0 OCKOPOMTENbHBIX BBIPAXECHHUH, yIpo3 >XKU3HH,
3/I0POBBI0 M HMMYIIECTBY JO/DKHOCTHOTO JHIa ¥ (MiM) pabOTHUKOB 00pa3oBaTEIbHOM
OpraHu3alii, a TaKkKe YJICHOB €r0 CEMbH;

OTCYTCTBHE BO3MOXKHOCTH NPOYHTATH KaKylo-JMGO YacTh TEKCTA JKANOGHI, (haMHIHIO,
HMs, OTYECTBO (IPH HATMYKMK) K (MIM) TOYTOBBIN afipec rpaxaHrHa, yKa3aHHEIE B xanobe.

B cimyyae ocraBneHus kanobbl Oe3 orBera 00pa3oBaTeNbHONW — OpraHM3alMeH
B TeyeHHue Tpex pabouux jHel co QHS perucTpaluy XajuoOsl cooduiaer 06 3TOM rpaxaaHuHY,
HAIIPaBUBILEMY XKano0y, eclii ero (aMHuIHs ¥ IIOYTOBBIH aapec NOAJAIOTCS IPOYTEHHUIO.

5.4.3. Cpoku paccMOTpPEHHS KaTOOBI.

Cpox paccMOTpeHHs JKalnoOBl  MCYUMCISETCS €O  JHS  PErucTpalyy  JKaloOsl
B oOpazoBaTenbHO# opranu3anuu, MOI'B.

Xanoba, mocrynuBuias B ofpasoBatensHylo opranumsanuio wm B MOI'B, mommexwur
PEruCTpallMy He Io3[Hee cieayoniero pabodero aHs co AHA ee moctymiueHus. JKamoba
NOAJIEXHUT PACCMOTPEHHIO MOJDKHOCTHBIM JMIOM M (Wiu) pabOTHHKOM 0Opa3oBaTelbHOM
opraHu3aiuy, AoKHOCTHEIM nunoM VOB, HaneneHHBIM MONHOMOYHMSIMH 110 PACCMOTPEHMIO
xanob, B TeueHHe MATHAALATH pabouyux JHEH CO NHA €€ perucTpaluH, eciu Ooiee KOpPOTKHE
CPOKH PacCMOTPEHH XKao0bl He YCTaHOBJIEHBI 0Opa3oBaTenbHOM opranuzamueii, MOI'B.

5.4.4. Pe3ynpTaT pacCMOTPEHHS JKaOOBbI.

Ilo pesynpratam  paccMOTpeHMs  kanoOsl  oOpasoBarelibHas  OpraHM3anys,
HOI'B npuHuMaeT 0IHO U3 CICAYIONMX PEIICHUH:

xanoba yoBIeTBOpAETCS;

B Y/IOBJIETBOPEHHH XKaJl0OB! OTKA3bIBAETCS.

Yka3aHHOE pelleHue IpuHUMaeTcs B opMme akTa 06pa3oBaTeIbHON OpraHu3alyy.

Tunosas ¢opma axkrta 00pa3oBaTeNbHONW OpPraHM3alM¥ YCTAHOBJIEHA NPHIOKECHHEM
K HaCTOSAIIEMY PEraMeHTy.

' Tox oTCyTCTBHEM BO3MOXHOCTH NPOYMTATh NMOHUMAETCH Ciy4ail, MPY KOTOPOM HacTh TEKCTA XKanoObl
¥ () ®UO u (u) nMoyTOBBIN aapec rpaxkiaHuHa He MOAJAITCs IIPOYTEHHIO.
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[lo pesyinpraTamM NpPOBEpPKHM IIPH OTCYTCTBMH B JKajgobe 10BOJOB, HMOATBEPKIAIOIIKNX
HAlM4YME YKA3aHHOTO 3asBMTENIEM BHAA HapyUIEHHs IIOpAAKa NpeJOCTaBICHUs YCIYTH,
JIOJDKHOCTHOE JIUIO ¥ (unu) paboTHMK 0OpazoBaTebHOM OpraHH3aluH, NOJDKHOCTHOE JIHIO
MOI'B, oTBETCTBEHHOE 3a pacCMOTpeHMEe XanoObl, NpPUHUMaeT pelieHue 00 oTKase
B PacCMOTPEHMH JKaloObl 110 CYIIECTBY B CBSI3U C HECOOTBETCTBHEM CBEICHMHM, H3JIOKEHHBIX
B Xas100e, yKa3aHHOMY BH/ly HApylUIEHHs.

O6pazoBarensuas opranuzauus, MOI'B orkassiBaeT B yIOBIETBOPEHHH KaIOObI
B CJIEAYIOIIMX CIIydasx:

HaJIMYMe BCTYIMBIIETO B 3aKOHHYIO CHJIy DELICHHs cyja, apOMTpaxHOTO cyja 1o xanobe
0 TOM e IIPEIMETE H TI0 TEM XK€ OCHOBAHMSIM;

nozaya  KauoOBl JTMLIOM, NOJTHOMOYHS KOTOpOro  He IIOATBEPKACHBI
B TIOpsJIKe, YCTAHOBJIEHHOM 3aKOHOAaTeNbCcTBOM Poccuiickon denepanyu;

HaJId4Yhe  pelieHds 1o  kanobe,  NPUHATOrO  paHee B COOTBETCTBHH
¢ TpebOBaHMSMH  HACTOSIEr0 perjaMeHTa B  OTHOIIEHHM TOTO JK€  3asBUTENA
U 110 TOMY K€ IIPEIMETY JKanoOBL.

B cnydae ycTaHOBiIeHHMS B XOJ€ WM N0 pe3yabTaTaM PAacCMOTPEHHS XKanoObl MPU3HAKOB
COCTaBa aJIMUHUCTPATHBHOTO TIPABOHAPYIICHHUS WJIH TNPECTYIUIEHMS JODKHOCTHOE JIMLO,
pabOTHHK, HaJIeJIeHHbIE IIOJHOMOYHMSAMH TIO pPAacCMOTPEHHUIO Kanod, He3aMeIMTENIbHO
HaNpapJ/IsiOT UMEIOIIHECS MaTEpHalibl B OPraHbl IIPOKYpaTyphl.

5.4.5. ITopsamok HHGOPMUPOBAHHUA 3aiBUTENS O pe3y/ibTaTaX paCCMOTPEHHS HKAITOObI.

Ilpu  ymoBnerBopeHuu  kamoObl  oOpazoBaTelbHas  OpraHW3allds  IPUHHMACT
HCYEPIBIBAIOIIME MEPBI 10 YCTPAHEHHMIO BBISIBJIEHHBIX HapyLICHHH HE IO3/Hee NATH pabodymx
JHEH co J{HS NPUHATHA PELIEHUs, €CIH MHOE HE YCTAHOBJIEHO 3aKOHOAATENLCTBOM Poccuiickoi
®enepanyu.

He nmno3gsee [jHs, clHeAyiomlero 3a JIHEM [PUHATHS  pelleHHs, 3asBUTEIIO
B INUCBMEHHOHW (opMe W IO >KETAHUIO 3asABUTENS B IJIEKTPOHHOH (opme Hamnpasisercs
MOTHBHPOBAHHBIX OTBET O pe3y/IbTaTax PaCCMOTPEHHUS JKAIOOHI.

B otBeTe no pesysnbraTaM pacCMOTPEHUS XKanoObl YKa3bIBAXOTCS:

HauMeHoBaHue oOpazoBarenshHo# opranmsauuu, UOI'B, nomxnocts, damuius, ums,
OT4eCTBO (IPH HAJMYUHM) JO/DKHOCTHOro mua u (unu) paboTHHka oOpa3oBaTenbHON
opraHu3anuu, 1onkHoctHoro uia MOI'B npunsaBLiero pemenue no xanooe;

HOMEp, JlaTa, MECTO IMPUHATHS PpEIIeHHs, BK/IOYas CBEJCHHWS O AOJDKHOCTHOM JIHIE,
penieHyue uin aeictaure (0e3aeicTBue) KOTOPOTro obxamyercs;

(bamMuus, ©Ms, 0TIECTBO (NPH HATHYMHK) WIX HAHMEHOBaHUE 3asBUTENS;

OCHOBAHHUS JJIS IPHHATHS PEILEHHUS 110 Kanobe;

NPHHATOE 110 XajIo0e peleHue;

B clly4ae €ciu anoba Npu3HaHa OOOCHOBaHHOM — CPOKM YCTPAaHEHHUS BBISBJICHHBIX
HapyluleHU, B TOM YHCJIE CPOK IPEJOCTABICHUS PE3yJIbTaTa yCIyry;

B ClIy4ae €CJM )kanoba Mpu3HaHa He 0OOCHOBaHHON — apryMEHTHPOBAHHBIE Pa3bICHEHHS
0 NpHYHHAX NPUHATOTO PEHIEHHUS, a Takke UHPOpMAUUd O MOPAAKE 00XXaNOBaHUA TPHHATOTO
penIeHus.

Taxke B OTBeTe O pe3yiabTaraX pPacCMOTPEHHS JKalnoObl NPUHOCATCS W3BUHEHHS
3a JIOCTaBJICHHBIE HEyI0OCTBA U yKa3bIBaeTCs HH(GOPMANHS O JATbHEHIINX HEHCTBUSIX, KOTOpPbIE
HEOOXOAMMO COBEPUINTE 3aABUTEIIO B IIEJSX MTOIYYEHHS YCIyTH.

OtBer 1o pe3yapTaTaM pacCMOTPEHHUS >KajoObl IOANKCHIBAETCS YIIOJIHOMOYEHHBIM
Ha PAacCMOTPEHHE JKaI00Bl AOMKHOCTHBIM IMLIOM ¥ (WiH) paboTHMKOM 00pa3oBaTeIbHOM
OpraHu3auuu, AOKHOCTHLIM Jinnom WOI'B, BajeneHHsIM MOJHOMOYHMAMH IO PacCMOTPEHHIO
xanob.

Ilo xenaHWIO 3asBMTENS OTBET IO PE3ybTaTaM PAaCCMOTPEHUs KaloObI MOXET OBITh
NpeJCTaBleH HE II03JHee JHA, CIEAYIOIEro 3a JHEM IIPUHSATHS pemeHus, B ¢opme
SNICKTPOHHOIO  JOKYMEHTa, IOANMCAHHOIO 3NEKTPOHHOK MOAMUCHIO  YIIOJHOMOYEHHOIO
Ha pPaccMOTpeHHe KanoObl AOIKHOCTHOrO jMua W (WiM) paboTHHKa o0Opa3oBaTeIbHOM
opra"usainuu, JoibkHocTtHoro nuna MOI'B, Bua koTOpo#t yCTaHOBIEH 3aKOHOIATEIHCTBOM
Poccuiickoit @enepannn.
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5.5. Topsimok o6xaoBaHUs PeICHHUs 110 Xanobe.

PemieHue, IpUHATOE 10 pe3yJibTaTaM paccCMOTPeHHs XajoObl, MOXeT OBITh 00XanoBaHO
B MOI'B, B Benenuu KOTOpOro Haxoaurtcs oOpazoBaTelbHash OpraHu3alus, a TakkKe B Cy[
B NIOPSJIKE U CPOKH, [IPEeyCMOTPEHHBIE JIEHCTBYIOIIMUM 3aKOHOAATEIHCTBOM.

5.6. 3asBuTENH MMEET IIPABO Ha MOJIy4YeHHE MHOOPMALMU U JHOKYMEHTOB, HEOOXOMUMBIX
Juisi OOOCHOBAHHMS M pacCCMOTPEHHUS HKano0bl.

5.7. UndopmupoBanue 3asBHTENIEH O TOpSAKE IOAAYM M PacCMOTPEHHS KajioObl
OCYILUECTBIIAETCA OCPEACTBOM pasmelneHus uHdopmauuu Ha [Toprare.

WudopmupoBanue 3asBUTENEH 0 HopsaKe 00XaoBaHUA pelleHni
u  jedctBuH  (Oe3nelcTBUSI)  OCYHIECTBJIIETCS  TaKkkKe TpH  OOpamieHHH  3asBUTENS
no TtenedoHaM, ajgpecaM ONEKTPOHHOW TMOYTHI, a TaKXKe TIPH JUYHOM IIpHEME
TI0 ajipecaM, yKazaHHbIM Ha caiTe oOpazoBaTenbHON Oopranu3anuy B ceTd « IHTepHeT».

5.8. Tlonoxenuss HacTosmiero pasjena, ycTaHaBIMBAIONIME INOPSAOK  NOJAYM
M PacCMOTpEHHs kajno0 3asBUTENECH Ha HapyIIEeHHs HX IpaB IIpH NPEAOCTABICHHM YCIYT,
HE paclpoCTPaHAIOTCS Ha OTHOWICHMA, peryaupyemble @enepanbHbiM 3akoHOM «O mopsake
paccMoTpeHHs obpatenuit rpaxaan Poccuiickoit @enepannn» (aanee — 3akon Ne 59-03).

XKanobs! 3asgBuTEeNed Ha OpraHU3allMI0 NPEJOCTaBICHMS YCIYyr B 00pa30BaTeIbHOM
OpraHu3alyy OJAIOTCS U PACCMaTPUBAIOTCS B IIOPAIKE, IpeycMoTpeHHOM 3akoHoM Ne 59-D3.
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[Tpunoxenune

K perJiaMeHTy 10 IIPEAOCTaBIEHMIO TOCY1apCTBEHHBIMH
00pa3oBaTeNbHBIMH YUPEKIACHUAMH,

HaXOASAIIMMHUCS B BEICHUH HCIIOIHUTENIBHBIX OPraHOB
rocynapcTBenso# Bractu Cankr-Ilerepbypra,

YCIIYTH 110 TIPEIOCTABICHHIO B AIEKTPOHHOU (hopme
uHpopMaluy 00 00pa3oBaTENbHBIX MPOrpaMMax

¥ y4eOHBIX NIaHaX, pabouynx nporpaMmax y4eOHbIX
KYPCOB, NPEJIMETOB, JUCUHUIUIMH (MOLYIEH),

rOJIOBBIX KaJICHJApHBIX y4eOHBIX rpaduKax

(HaMEHOBaHKE OpraHa, YIIOJHOMOYEHHOTO Ha pacCMOTPEHHE XKanoObl)

AKT Ne 00

(NOPSAKOBBIH HOMEP aKTa)
0 paccMOTpPeHHH xka100b1 Ha pemieHHe, NelicTBHe (Oe3elcTBHE)

nomxHocTHOTO Muua MOI'B, pykoBoAHTE A, A0HKHOCTHORO MLA K (MIH) paboTHKKa, 00pa3oBaTENbHON OpPraHH3aliH,
Haxoxsueiica B Beacunn HOI'B

(13 ” 20 r‘

(MeCTO cocTaseHHs aKTa)

(hamumus, vinunanst gomkroctHoro auia UOI'B, pykoBoauTens, NOMKHOCTHOTO AKUA
u (1) pabotHrka 06pa3oBaTeNbHON OPraHU3allMi, PaCCMOTPEBILETO XKanoby)

TI0 pe3yyIbTaTaM pacCMOTpPEHHS )KaloObl B COOTBETCTBUM € 4acThio 7 crarhu 11.2 ®enepanbHoro
3akoHa «OO0 opraHu3alMM INPEeIOCTABICHUS TOCYJAPCTBEHHBIX M MYHULUIAJIBHBIX YCIYT»

(dhamuins, iMs, 0THECTBO PH3UYECKOTO IULa, OOPATUBLIErOCA € XKano6oi,

HAaHMEHOBaHWE FOPUAMYECKOTr0 KA, 06paTuBLIerocs ¢ xkanoboi, pamMuams, HHULIHUATBL, JODKHOCTE €r0 NPeACTABUTEN)
Ha

(cyiectBo 0bxanryeMoro peiieHus, aeicTus (Oe3aeicTaus),

nomkuoctHoro nuua UOI'B, pykosoauTens, NOHKHOCTHOTO MLa H (4au) paGoTHHKa, 06pa3oBaTe/ibHON OpraHu3aliMy,
Haxonsueiics B peaenuu HOI'B,

NpH HATMYKHK), pelieHKe, AeHcTBHe (Oe3aeicTBIE) KOTOpOro obxanyercs)

YCTAHOBUIL:

(xpaTkoe coaepkaHHe Kanobnl)

(20BOABI M OCHOBAHUS MPHHATOTO PELICHUS CO CChINKAMHU Ha HOPMATHBHBIC IPABOBBIE AKTHI, MPH OTKa3e
B PACCMOTPEHUH KanoObl — IPHYMHBI OTKa3a)
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PEIINIL:
1.

(pelieHue, NPUHATOE B OTHOLIEHHH 00XKANOBAHHOTO pelIeHus, AcHcTBHS (Ge3nehcTus):

TNPU3HATH IPABOMEPHBIM MM HEMPABOMEPHBIM MOHOCTHIO HIIN HACTHHHO U (HITH) OTMCHHTS MOMHOCTHIO HIIH YaCTHYHO,

1pu ocTaBieHuHu kanoOrr 63 0TBeTa — yKa3aTh NPUUHHY OCTABICHUS KxanoObl 6e3 oTBETA)

(pelieHne, NPUHATOE 110 CYUIECTBY HKan00bl, — YAOBACTBOPUTS HIIH HE YAOBNETBOPHTH MOTHOCTHIO HIH YaCTHYHO)
(pewenne Mu6O MepbI, KOTOPBIC HEOOXOAUMO NPUHATH B LENAX YCTPAHEHUA JOTYIIEHHBIX HApYIICHHH,
€CJIM OHH He ObLIH MPUHATHI JI0 BEIHECEHHS PEIEeHU 1o x)anobe)
(1OMKHOCTS JIMLIA, IPUHABILETO PELICHHE MO XKanobe) (noanuce) (vEMumanel, pamMuins)

Hacrosmee pemenne MoxeT ObITh 00XKaJIOBaHO B

(HaMMEHOBAHME U afpec BHILIECTOSIIEr0 OpraHa)
b0 B

(HaMMEHOBaHKeE K afpec cyja, apOuTPaXHOTO cyaa)

AKT cocTaBiieH

(mOIKHOCTL ML, MPHHABILETO PELIEHUE 110 KKanode) (moanuce) (vnuumansl, hamMuans)



