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NPABUTENIbCTBO POCCUNCKOWN ®EQEPALINU

NOCTAHOBINEHUE
ot 16 aBrycrta 2012 r. N 840

O NOPAOKE NOAAYUN N PACCMOTPEHUA XXAJTOB
HA PELLEHWUA U OENCTBUSA (BE3OEANCTBUE) ®EQEPAINBHBLIX OPFTAHOB
WUCMNOMNHUTENbLHOMW BIACTU N UX OOMKHOCTHBIX NUL, ®EQEPANBbHBIX
FOCYOAPCTBEHHbIX CNY>KALUUX, AOIMKHOCTHbLIX JTUL, TOCYOAPCTBEHHbIX
BHEBIOMXETHbLIX ®OHA0B POCCUNCKOW ®EAEPALUMU

B cootBeTctBUM cCcO cTatben 11.2 depepanbHoro 3akoHa "OO6 opraHuMsauuu npegocTaBreHust
rocygapCTBEHHbIX 1 MyHUUMNanbHbix yenyr" MNpasutensctBo Poccuinckon egepaumm NoCTaHOBNSAET:

1. YTtBepauTe npunaraemble [lpaBuna nogayvM W pacCcMOTPEHWs Xanob Ha pelweHus u AencTBus
(6espencTtBme) denepanbHbIX OPraHOB MWCMOMHUTENBHOM BRAcTM W WX OOMKHOCTHbIX Nuy, denepanbHbiX
roCy4apCTBEHHbIX ChyXallmMx, OOMMKHOCTHBIX UL, rOCyAapCTBEHHbIX BHEOKMKETHbIX oHAOB Poccunckon
depepauymm.

2. ®epepanbHbIM OpraHam WCMONHUTENBHOM BRacTu, opraHaM rocygapCTBEHHbIX BHEBGAXETHbIX hoHA0B
Poccuiickon ®enepauun, npefocTaBnsloWUM roCygapCTBEHHbIE ycryr, obecneynTb NpUeM U paccMOTpeHue
Xanob B cooTBeTCTBUM C [1paBunamm, yTBepXaeHHbIMU HACTOSILLUM MOCTaHOBIIEHNEM.

3. PekomeHagoBaTb opraHam rocygapcTBEHHOM BnacTu cybobektoB Poccuiickon dPegepaumm u opraHam
MECTHOro camoyrnpaBrieHnsi PyKOBOACTBOBATbLCA HACTOSLLMM MOCTAaHOBMEHNEM MPU YyCTaHOBMNEHMM O0coBeHHOCTEN
nogadv M paccMOTpeHus Xanob Ha pelleHus M gencteus (6e3gencTBne) OpraHoB rocygapCTBEHHOW BMacTu
cyobekToB Poccunckon ®efepauum U ux SOMKHOCTHbBIX MWL, rOCY4AapCTBEHHbIX MPaXXO4aHCKMX CyXallmMx OpraHoB
rocygapcTBeHHoOW Bnactu cydbektoB Poccuiickon denepauun, a Takke opraHoB MECTHOIO CamoynpaBreHus U UX
OOMKHOCTHbIX MWL, MYHULMMAMbHbIX CIyKaLUmX.

4. Peanusaums depaeparnbHbiMWU  OopraHaMmv  UCMOMHUTENBHOW BriacTu, OpraHamum rocyfapCTBEHHbIX
BHeBoAXKeTHbIX poHaoB Poccuickon ®egepaumm NONHOMOYMIA, NPEAYCMOTPEHHbBIX HACTOSALLMM NOCTaHOBMAEHUEM,
OCyLlecTBMseTCA B npegenax yCTaHOBMEHHOW MpederibHOM YMCNEHHOCTU pPaboTHMKOB 3TUX OPraHoB, a Takke
GrOOKETHBIX aCCUrHOBaHWUIA, NPeQyCMOTPEHHbLIX UM B dedepanbHoM OloaxeTe Ha PyKOBOACTBO U ynpaBrieHne B
cepe ycTaHOBNEHHbIX PYHKLMA.

Mpencenatens MNpaButenscTea
Poccuitckon denepaumm
O.MEOBELOEB

YTBEpPXKOEHbI

noctaHoBreHnem MNpaButenscrea
Poccuinckon denepaumm

oT 16 aBrycta 2012 r. N 840

NPABUNA
NOJAYN U PACCMOTPEHUA XANOB HA PELLUEHUA U AEACTBUA
(BE3OEUCTBUE) ®EAEPAIbHbLIX OPFTAHOB UCMONMHUTENLHOW BNACTU
N NX AOMMKHOCTHbIX NUU, ®EOEPAJIbHbIX TOCYAAPCTBEHHbIX CITYXALLUX,
AOJNKHOCTHbIX NTUL TOCYAAPCTBEHHbIX BHEBIOMXXETHbLIX ®OHOOB
POCCUNUCKOW ®EQEPALIUMU

1. Hactosilwime lNpaBnna onpegensioT npoueaypy nogadvm M pacCMoOTpeHUs xanob Ha HapyleHue nopsaka
npegocrtaBiieHnAa TrocydapCTBEHHbIX YCInyr, Bblpa3uBlleecAa B HeNnpaBOMEPHbIX peleHnax wu ,qu7ICTBVI9|X
(6e3nencTBmun) denepanbHbIX OpPraHOB MWCMOSHUTENbHOW BMacTM U UX LOMMKHOCTHLIX Nuul, denepanbHbIX
rocygapCTBEHHbIX ChyXalux, OOJPKHOCTHBIX UL, rOoCy4apCTBEHHbIX BHeEOWMKeTHbIX (oHAoB Poccumnckon
depepauymun Npy NpegocTaBneHNN rocyaAapCTBEHHbBIX YCNYT (Aanee - xanoobl).

HewnctBrne HacToswmx [NpaBun pacnpocTpaHaeTcsa Ha anobbl, nogaHHble ¢ cobnogeHneMm TpeboBaHWiA
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®epepanbHoro 3akoHa "O6 opraHusauun NpegocTaBneHns rocygapCTBEHHbIX U MyHULUMNANbHbIX yCryr".

2. Xanoba nopaetcs B denepanbHbld OpraH WCMOMHUTENbHOW BNAcTW, OpraH rocygapCTBEHHOro
BHeOpkeTHOro oHaa Poccunckon depepaumm (Mx TeppuTopuanbHbie  OpraHbl), npefocTaBnsoLme
rocyfapcCTBeHHbIE yCryru (ganee - opraHbl, NpeAoCTaBnsoLLINE roCyAapCTBEHHbIE YCryrn), B NTMCbMEHHOW hopMme,
B TOM Yucne npu IM4HOM NpuemMe 3asBUTenNsl, Unu B SNEKTPOHHOM BUAE.

3. XXanoba gomkHa cogepxaTb:

a) HaMMeHOBaHWe opraHa, NPefoCTaBNSAKOLWEro roCydapCTBEHHYH YCMyry, OOJPKHOCTHOIO Nnuua opraHa,
NpegoCTaBMsAoLWEro rocygapCTBEHHy ycnyry, nmbo dpegepanbHOro rocygapCTBEHHOIro CryXallero, pewweHus u
aencteus (6e3gencTBme) KOTOpbIX 0bXxanyrTcs;

0) dpamunuio, nmsi, oT4ECTBO (MPW HaNMyuM), CBEAEHUS O MECTE XMTEeNbCTBa 3asBMTENs - PU3NYECKOro
nvua nubo HaMMeHoBaHWe, CBEAEHUSI O MECTe HaxXOXOEHWs 3asiBUTENs - IOPUOUYECKOro nuua, a Takke Homep
(Homepa) KoHTakTHOro TenedpoHa, agpec (agpeca) 3NEKTPOHHOW MOYThl (NPW HanmM4MKn) U NOYTOBLIW agpec, Mo
KOTOPbIM AOIMKEH ObiTb HAaNpaBneH OTBET 3aABUTENIO;

B) cBegeHus o6 obxanyembix pelleHusx u gencteusax (6esgencrtsum) opraHa, npeaocTaBnsaloLEero
rocyapCTBEHHYIO YCMyry, ero JOMMKHOCTHOro nuua nmbo hegepanbHOro rocygapCTBEHHOIO Cry»KaLlero;

r) OOBOAbl, HA OCHOBaHWM KOTOPbIX 3asdBMTENb HE COrMaceH C pelleHnemM u aenctevem (6esgencramem)
opraHa, npegocTaBNALWEro rocydapCTBEHHYK YCryry, €ro AOfKHOCTHOro nuua nubo degepanbHOro
rocy4apCTBEHHOro criyxaulero. 3asiButenieM MoryT OblTb  MpeacTaBrieHbl  OOKYMEHTbl  (MpW  Hanu4uu),
NoATBePXKAaloLMe JOBOAbI 3asBUTENS, MO0 NX KOMUN.

4. B cnyyae ecnu xanoba nogaetcsa Yepe3 NpeacTaBuUTeNs 3asBUTENS, Takke NPeacTaBnsieTcs OOKYMEHT,
noATBEPXKAaLWUA NOMHOMOYMSA Ha OCYyLleCcTBMeHue OeWUCTBMMA OT MMeHW 3asButens. B kavyecTBe OOKyMeHTa,
NOATBEPKAAMLLErO MOTHOMOYMS HA OCYLLLECTBIIEHNE AENCTBUI OT MMEHW 3asiBUTENSs, MOXET ObITb NpeAcTaBneHa:

a) odopmiieHHas B COOTBETCTBUM C 3akoHoAaTenbCTBOM Poccunckon dPepepaumm OOBEPEHHOCTb (AN
dU3nYecknx nuu);

0) odopmneHHas B COOTBETCTBUM C 3akoHogaTenbCcTBOM Poccuiickon ®Pepepaumm LOBEPEHHOCTb,
3aBepeHHas nevyaTblo 3adBUTENS M NOAMNMWCaHHAs PYyKOBOAWUTENEM 3asdBuTens WAM YNOMHOMOYEHHbIM 3TUM
PYKOBOAMTENEM NULIOM (ANSA PUANYECKUX NULL);

B) KOMWSA pelleHust 0 HasHavyeHun unu ob usbpaHuu nNnbo npukasa O HasHadeHun PU3NYECKOro nuua Ha
OOIMKHOCTb, B COOTBETCTBMM C KOTOpbIM Takoe dusmdeckoe nuuo obnagaeT npaBoM AeNCTBOBATb OT MMEHMU
3asaBuTenNs 6€3 JOBEPEHHOCTMW.

5. Mpurem xanod B NMCbMEHHON hopMe OCYLLECTBNAETCS OpraHamu, NPeaoCTaBNSALWUMN FOCYAapCTBEHHbIE
ycrnyru, B MecTe npefocTaBneHus rocyaapCTBEeHHOW ycnyrn (B MecTe, re 3adBuTenb nogasan 3anpoc Ha
nony4YeHve rocyaapCcTBEHHOWN yCnyru, HapylleHne nopsigka Kotopow obxanyetcs, nMbo B MecTe, rae 3asiBUTENem
nony4eH pesynbTaT yKkazaHHOW rocygapCTBEHHOW yCryru).

Bpems nprema xanob AomKHO coBnagaTtb CO BpEMEHEM NpeAoCTaBreHns rocyaapCTBEHHbIX YCIyr.

>Kanoba B nnucbMeHHOM hopme MOXET ObITb Takke HanpasneHa rno noyre.

B cnyyae nogaum xanobbl npy NUYHOM Npueme 3asBUTENb NpeacTaBnseT JOKYMEHT, yAOCTOBEPSIOLWLMNA ero
NNYHOCTb B COOTBETCTBUM C 3aKOHOOAaTeNbCTBOM Poccuickon ®enepauun.

6. B anektpoHHOM Buae xanoba moxeT 6biTb NogaHa 3asiBUTENemM NoCpeacTBOM:

a) odmumanbHOrO camTa opraHa, NpedoCTaBNSAOLWEro rocyAapCTBEHHYK YCnyry, B MH(pOpMauMOHHO-
TenekoMMYyHUKaLMOHHON ceTn "UHTepHeT";

0) denepanbHOM rocygapCTBEHHON WMHAOPMaLMOHHON cucTeMbl "EAMHBIA NopTan rocyaapCTBEHHbIX U
MyHULMNanbHbIX yenyr (pyHKUMiA)" (nanee - EauHeIn nopTan).

7. MNMpu nogaye xanobbl B 3NEKTPOHHOM BUAE AOKYMEHTHI, YKa3aHHble B NyHKTe 4 HacToswmx MNpasun, moryTt
ObITb NpeacTaBneHbl B pOpMe 3NEKTPOHHbIX JAOKYMEHTOB, NMOAMUCAHHbBIX 3MIEKTPOHHOW MOAMMUCHLIO, BUL KOTOPOW
npeaycMOTPEeH 3akoHopaTenbcTBOM Poccunckon depepaumm, npu 3TOM LOKYMEHT, YAOCTOBEPSIOLWMIA JIMYHOCTD
3aaBUTENS, He TpebyeTcs.

8. XKanoba paccmaTpvBaeTcs oOpraHoM, MpPefoCTaBMSOWMM [OCYOAPCTBEHHYIO YChyry, nopsgok
npegocTaBneHnss KoTopow Obln  HapyweH BcreacTBMe peweHuni u  gencteun  (6e3genctsnst)  opraHa,
NpegoCTaBnsoWero rocyaapCTBEHHYH YCMyry, ero AOMKHOCTHOro nuua nubo dedepanbHbIX rocyAapCTBEHHbIX
cnyxawmx. B cnyvae ecnun obxanyloTca pelleHnss pykoBoAUTENS opraHa, NpeaoCTaBmsoWero rocygapCTBeHHY0
ycnyry, xanoba nogaeTcs B BbILLECTOSLMIA OpraH (B NOpsiAke NOAYNHEHHOCTM) N pacCcMaTpuBaeTCsa MM B NOpsaKe,
npeaycMOTPEHHOM HacToswmmMu MNpasunamum.

Mpu oTCYTCTBUM BbLIWECTOSALWEr0 opraHa »anoba nogaeTcsa HenocpeACTBEHHO PYKOBOAUTEM OpraHa,
NpefoCcTaBnsAoWero rocygapCTBEHHYIO YCNyry, W paccMaTpuMBaeTcs WM B COOTBETCTBUM C HaCTOALWMMMU

KOHCYHbTaHTnﬂI-OC www.consultant.ru CrpaHvua 3 u3 5

HafeXHasa npaBoBan noaaepXXkKa


http://www.consultant.ru/
http://www.consultant.ru/

MoctaHosneHue Mpasutenscrea PO ot 16.08.2012 N 840

"O nopsaKke NoAayy U paccMOTPEHWS Xanob Ha peLLeHns U AeUCTBUS [JokymeHT npepoctasneH KoHcynbTaHTI0C
(6e3peiicTBME) heaepanbHbIX OPraHOB UCMONHUTENBHOW BNAcT U UX [ata coxpaHeHus: 10.04.2013
[OMKHOCTHBIX 11U, deaepanbHbl...

MpaBnnamu.

9. B cnyyae ecnu xanoba nogaHa 3asgBuTeneM B OpraH, B KOMMETEHLMIO KOTOPOro He BXOAWUT MpUHATUE
peLLeHus no xanobe B cooTBeTcTBUM C TpeboBaHMAMM nNyHKTa 8 HacToAwmx MNpasun, B TeyeHne 3 pabounx aHewn
CO OHSA ee perncrTpauum ykasaHHbIN OpraH HanpasnsaeT Xanoby B yNOMHOMOYEHHbIN Ha ee pacCMOTPEHUe opraH 1
B MMCbMEHHON hopMe NHPOPMUPYET 3adBUTENS O NepeHanpasneHnm xanoobl.

lMpu 3TOM CPOK paccMOTPEeHUst Kanobbl NCHMUCNAETCHA CO AHA perncrpauun xanobbl B yNOMHOMOYEHHOM Ha
€e pacCMOTpeHue opraHe.

10. XXanoba moxeT ObITb NogaHa 3adBUTENEM 4epe3 MHOroyHKUMOHANbHBIA LEHTP NpeaoCTaBreHus
rocyapCTBEHHbIX Y MyHULMNAnbHbIX YCNyr (ganee - MHOrOQYHKLUMOHAarbHbIN LUeHTP). MMpu noctynneHnn xanobbl
MHOrOhYHKLMOHamNbHbIN LEeHTp obecnevvMBaeT ee nepegayy B YMNONHOMOYEHHbLIN HA €e pacCMOTPEHME OpraH B
nopsiike U CPOKW, KOTOpble YCTAHOBMEHbl COrfalleHueM O B3auMOOENCTBUN MexXay MHOrodyHKUMOHANbHbIM
LEHTPOM M OpraHoM, NpeaoCTaBsioWmMM rocyaapCTBEHHYHO YCnyry (danee - cornaweHve o B3anmMoaencTanm), HO
He nosgHee criegylowero paboyero gHs €O AHSA NOCTYNMNEeHMs Xanoobl.

XKanoba Ha HapyweHue nopsgka npefoCTaBreHns roCcydapCTBEHHOW YCNYyrM MHOTMOMYHKUMOHAMNbHBLIM
LEeHTPOM paccmaTpuMBaeTCs B COOTBETCTBUM C HacToswmmu [lpaBunamm opraHoMm, MpegocTaBnsAlowum
rocy4apCTBEHHYIO YCMyry, 3aKnioYUBLUMM COrfnalleHre o0 B3anmMoaencTBum.

lMpu 3TOM CPOK paccMOTpPeHns anobbl NCHMCNAETCH CO AHA perncrTpauun xanobbl B yNONHOMOYEHHOM Ha
€e pacCMOTpeHMe opraHe.

11. 3asgBuTENDL MOXET 06PATUTBLCS C Xanobow B TOM Yncne B CReaylLmnx crnydasx:

a) HapyLLEeHne cpoka perncrpauumn 3anpoca 3asBuTensi 0 NpegocTaBneHny rocygapCTBEHHOW YCnyru;

©0) HapyLLleHne cpoka NpeaoCTaBneHns rocyaapCTBEHHON YCyru;

B) TpeboBaHMe npeAcTaBreHNs 3asiBUTENEM [OKYMEHTOB, He NpedyCMOTPEHHbIX HOPMAaTMBHbLIMM
npasoBbIMY akTamun Poccuinickon Peaepalimm ons npegoctaBneHns rocyaapcTBEHHOW YCnyru;

r) OTkas B npueme [AOKYMEHTOB, MpeAcTaBfneHne KOTOpblX NPeayCcMOTPEHO HOPMAaTUBHbIMW MPaBOBbIMU
aktamu Poccunckon ®egepaumu ond npegocraBneHns rocyqapCTBEHHON YCryru;

A4) OTKa3 B nNpeaocTaBfeHMn rocyfapCTBEHHOW YCIyrn, €Ccriv OCHOBaHWs OTkasa He npenycMOTpeHbl
denepanbHbIMU 3aKOHAMW M MPUHATLIMW B COOTBETCTBUWU C HUMW UHBIMW HOPMAaTUBHBLIMW MPaBOBbLIMW akTamu
Poccuiickon depepaumu;

e) TpeboBaHWe BHeCeHUs 3asfABUTENEM NpPW NPefoCTaBlieHUM rOCYOAPCTBEHHOM Ycnyru nnatbl, He
npeaycMOTPEeHHON HOPMAaTMBHBIMU NPaBoBbIMK akTamu Poccuinckon degepaumu;

X) OTKa3 opraHa, NpeoCTaBrsAoLWEro rocyAapCTBEHHYO YCNyry, ero AOMKHOCTHOro nuua B McnpasneHum
OOMYLUEHHbIX OnevyaTok M OownbOoK B BbiAAHHbIX B pe3ynbTaTe MpefoCTaBleHns rocyaapCTBEHHOM yCryru
OOKYMeHTax nnbo HapyLleHne YCTaHOBITEHHOIO CPOKa TakUX UCTPaBeHNIA.

12. B opraHax, npenocTaBnsAoWMX roCcygapCTBEHHbIe YCMyrn, OnpefensiTcs YNoNHOMOYEHHble Ha
paccMoTpeHne xanob JOMKHOCTHbIE Nnua, KOTopble obecneynBatoT:

a) npuem 1 paccMoTpeHmne xanob B cooTBeTcTBUM ¢ TpeboBaHMaMU HacTosAwmX [pasun;

0) HanpaBneHue xanob B YMOMHOMOYEHHbIN Ha WX PacCMOTPEeHMe OpraH B COOTBETCTBUM C MyHKTOM 9
HacToswwmx Npasun.

13. B cnyyae ycrtaHOBMneHMs B X04e WnM No pesynbTaTam pacCMOTpeHus Xamnobbl MpU3HakoB cocTaBa
aAMWHNCTPATMBHOIO MpaBOHapYLIEHWs, NpegycMoTpeHHoro ctatben 5.63 Kopgekca Poccuiickon denepaumm o6
aAMUHUCTPATMBHbBIX NpaBOHapyLUEeHUAX, WAM MNpPU3HaAKoB CcOCTaBa NPEeCcTynneHus [OOMKHOCTHOe  nuuo,
YNONTHOMOYEHHOE Ha PacCMOTPEHUE Xanob, HeszamennUTENbHO HanpaensieT COOTBETCTBYWOLLME MaTepuansl B
opraHbl NpoKypaTypsbl.

14. OpraHbl, NpefocTaBnsALLNe rocyaapcTBEHHbIE YCnyri, obecneynBatoT:

a) OCHallleHne MecCT npuema xarob;

0) nHdopmMMpoBaHue 3aaBUTENEN O Nopsake obxanoBaHUs pelleHni U genctemmn (6e3gencTBus) opraHos,
NpegoCTaBnsoWMX rOCyAapCTBEHHbIE YCMAYrM, WX AOMKHOCTHbIX nvy nmbo denepanbHbiX rocyaapCTBEHHbIX
cryXawmx nocpeacTBOM pasMeLleHus MHgopMauun Ha CTeHdax B MecTax MpefoCTaBreHusl rocyaapCTBEHHbIX
yCryr, Ha ux ouumnansHbeIX cantax, Ha EgvHom noprtane;

B) KOHCYINbTMPOBaHMe 3asBUTENen o nopsigke obxamnoBaHusa peleHnin n genctemn (6es3gencTans) opraHos,
NpegoCTaBnsoWmMX roCygapCTBEHHbIE YCMAYrM, UX AOIDKHOCTHbIX nuu nnbo dedepanbHbIX rocygapCTBEHHbIX
cnyxatimx, B TOM Yucrne no tenedoHy, aNeKTpoOHHOW no4Tte, Npu NMMYHOM npueme;

r) 3aknioyYyeHwe cornaweHMn O B3aMMOAEWCTBMM B YacTU OCYLLECTBNEHUS MHOrOMYHKUMOHANBHBIMU
LeHTpamu npuema xanob 1 Bbigayn 3asBUTENSAM Pe3ynbTaToB PACCMOTPEHUS Xarnob;

A) dopmupoBaHve 1 NpeacTaBneHne exeKksapTanbHO B BbILWECTOSALWMN OpraH OTYETHOCTU O MOMYYEHHbIX U
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paccMOTpPEHHBbIX Xanobax (B TOM YMcre O KONUYEeCTBE YOOBMETBOPEHHbIX U HEYAOBNETBOPEHHbIX Xanob).

15. Xanob6a, noctynueluaa B YNONHOMOYEHHbIN Ha €e pacCMOTPEeHWe opraH, NoanexuT perncrpaumm He
nosgHee criegylouero paboyero gHA co AHA ee noctynneHus. XKanoba paccmartpuBaeTcd B TeveHne 15 pabounx
OHEN CO OHS ee peructpauuu, ecnu Gonee KOPOTKME CPOKM PACCMOTPEHMS xarnobbl He YyCTaHOBNEHbI OPraHoM,
YNONTHOMOYEHHbLIM Ha €e pacCMOTPEHMeE.

B cnyyae oGxanoBaHusi 0TKa3a opraHa, NpefoCTaBnsloWero rocyaapCTBEHHYH YCMyry, ero OSMKHOCTHOMO
nvua B Npueme OOKYMEHTOB Y 3asiBUTENs Nnbo B MCMpPaBEHUN OOMYLLEHHbIX OMeYyaTok M OWwMboK UM B cnyvae
obxanoBaHusi 3agBUTENEM HapPYLUIEHUS YCTAaHOBMEHHOIO CpoOKa TakMx MCMpaBreHun xanoba paccMaTpuBaeTcs B
TeueHune 5 pabounx gHEN Co OHS ee permcTpauumm.

16. Mo pesynbTaTtaM pacCMOTPeHUsI xanobbl B COOTBETCTBUM C 4vacTbio 7 ctatbu 11.2 depepanbHoro
3akoHa "O6 opraHu3aumv NpeaocTaBrneHnsl rocyaAapCTBEHHbIX U MyHULMNAMbHbBIX YCNyr" yNOTHOMOYEHHbIA Ha ee
paccMOTpeHue opraH nNnpuHMUMaeT pelleHe o6 ygoBneTBopeHun xanobbl nnbo o6 oTkase B ee yAOBNETBOPEHUMN.
YKkasaHHOe pelueHne NpMHUMaeTcs B )OpMe akTa YnoriHOMOYEHHOTO Ha ee pacCMOTPeHMe opraHa.

Mpu yoosneTBopeHMn xanobbl YNONHOMOYEHHbIN Ha ee PpacCMOTPEHNE OpraH NpUHMMaeT ucyepnbiBaoLwme
Mepbl MO YCTPAHEHWIO BbISIBMEHHbIX HApyLWeHM, B TOM 4ucrne Mo Bblgaye 3asBUTeENto pesynbTata
rocygapCTBEHHOW ycnyru, He no3gHee 5 pabounx AHEN CO OHA MPUHATUS PELUEHUs, eC MHOEe He YCTaHOBIEHO
3akoHogartenbcTBoM Poccunckon ®egepauun.

17. OTBeT noO pesynbTataMm pacCMOTPEHMS >Kanobbl HanpaBnsieTcsl 3asgBUTEN He Mo3gHee [HS,
crnegyoLlero 3a AHeM NPUHATUS peLleHusl, B MMCbMEHHON hopme.

18. B oTBeTe No pesynbTaTtam paccMOTpPeHust xanobbl ykasbiBaloTCA:

a) HaMMeHOBaHWe opraHa, NpPefoCTaBNANLIEro roCydapCTBEHHYIO YCMyry, pacCcMOTPEBLUEro anooby,
OOIMKHOCTb, (haMuUnns, UMs, 0T4ECTBO (MPU HaNMYMK) ero OSMKHOCTHOMO N1LA, MPUHSBLLETO PELLEHUE Mo Xanobe;

0) HomMep, OaTa, MEecTO MPUHSITUS peLleHUs, BKMYasi CBEAEHMS O OOIDKHOCTHOM fuvue, pelleHve wunm
aencteue (besgenctane) KOTOporo obxanyeTcs;

B) hamunums, umsi, OTY4ECTBO (NPU HaNM4YMK) NN HAUMEHOBAHWUE 3asiBUTENS;

I') OCHOBaHWS AN NPUHATUSA peLueHus no xanobe;

A) NpuHATOE Mo xanobe pelueHwue;

e) B cny4vae, ecnu xanoba npuaHaHa 0B60CHOBaHHOW, - CPOKN YCTPaHEHUS BbISBIIEHHbIX HapyLUeHUN, B TOM
yucre Cpok NpefocTaBneHns pesynbTaTta rocygapCcTBEHHOW YCNyri;

X) cBeAeHUs o0 nopsigke obxxanoBaHWs NPUHATOrO Mo xanobe peleHust.

19. OTBeT No pesynbTataM pPacCMOTPEHUS >anobbl NOAMUCLIBAETCH YNOMHOMOYEHHBIM Ha pacCMOTpeHue
anobbl AOMKHOCTHBIM NMLIOM OpraHa, NpeAoCTaBNALEro rocy4apCTBEHHbIE YCyTu.

Mo enaHuto 3as#ABUTENs OTBET MO pe3ynbTataM PaccMOTPeHUs >xanobbl MOXeT ObiTb NpeacTaBneH He
nosgHee OHA, cnegywowero 3a gHeM MNPUHATUSA pelleHusi, B POpMe 3MEeKTPOHHOro AOKyMeHTa, MOoAnUCcaHHoro
9MNEKTPOHHOW NOAMUCHI0  YMOMHOMOYEHHOr0 Ha paccMOTpeHne Kanobbl AOMKHOCTHOro nuvua u  (1nwm)
YNOSTHOMOYEHHOIO Ha paccMoTpeHue Xanobbl opraHa, BUA KOTOPON YCTaHOBMEH 3akoHodaTenbCcTBoM Poccuiickomn
depepauymm.

20. YNOMHOMOYEHHBbI Ha paccMOTpeHue Xanobbl opraH oOTkasblBaeT B YyAOBMETBOPEHMMU Xanobbl B
crnepyoLwux criyyasx:

a) Hanuume BCTYMMBLUErO B 3aKOHHYK CUNY pelleHus cyda, apbutpaxHoro cyga no xanobe o Tom xe
npeameTe 1 Mo TeM e OCHOBaHUSM;

0) nogada xanobbl NULOM, MONIHOMOYUS KOTOPOrO He MOATBEPXKAEHbI B MOPSOKE, YCTaHOBMEHHOM
3akoHogatenbcTBoM Poccuinckon ®epepaunu;

B) Hanuuue peLueHus no xanobe, NPUHATOrO paHee B COOTBETCTBUM C TpeboBaHMAMN HacTosALwmX MNpaBun B
OTHOLLUEHMWM TOrO Xe 3asBUTENS M N0 TOMY e npegMeTy Kanobbl.

21. YNONHOMOYEHHbIM Ha pacCMOTPEHME Xanobbl opraH BNpaBe OCTaBUTL anody 6e3 oTBeTa B cnegytowmx
crnyyasx:

a) Hanmuuve B Xanobe HeueH3ypHbIX NMOO0 OCKOPOMTENbHbBIX BbIPAXEHWUW, Yrpo3 XXW3HW, 340POBbLI0 ”
MUMYLLLECTBY OOJPKHOCTHOIO N1La, a Takke YNeHOB ero CembM;

0) oTCyTCTBME BO3MOXHOCTM MPOYMTaTh Kakyk-nmbo YacTb TekcTa xanobbl, hamunuio, ums, 0T4ECTBO (npwu
HanmMuum) n (MNn) NOYTOBBLIV agpec 3asBUTENS, YKkadaHHbIe B xanobe.
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